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Cathay United Bank

e-Advice Service [Application / Amendment]' Form (Corporate Account)

(“Application Form”)

Pon [ding ky/diéu chinh] dich vu Théong bdo dién tir (Tai khodn doanh nghiép)

(“Don Ddng Ky”)

To: Cathay United Bank — Ho Chi Minh City Branch (the “Bank™)

Date/Ngay: .../.../...

Kinh giri: Ngan hang Cathay United Bank — Chi nhanh Thanh phé Hé Chi Minh (“Ngén Hang”)

The Customer (as below details) hereby would like to [apply/amend]? the e-Advice Service at the Bank, as below:
Khdch Hang (nhie chi tiét bén diwedi) theo ddy dé nghi [dang ky/diéu chinh] Dich vu Théng bdo dién tir tai Ngdn

Hang, nhu sau:

A.

Customer Details

Théng tin Khdach hang

Please complete this table in BLOCK LETTERS
Vui long dién vdao bang nay bang CHU IN HOA.

Customer ID
Ma Khach hang

Customer Name
Tén Khach hang

Instruction Details

Théng tin yéu ciu dich vu

Please fill out and tick (V) where appropriate in the table below.

Vui long dién va danh déu (N) vdo ché thich hop trong bang bén dudi.

Designated E-mail Address

No. e-Advice Type Add Delete

Pia Chi Thw Bi¢n Tii R )
STT Logi Thong Bdo Di¢n Tir Thém Xoa
Duoc Chi Dinh

Account Statement/ Sao ké tai khoan L] L]
Deposit and Remittance/ Tién Giri va Thanh Toan L] L]
1 Loan Transactions/ Giao Dich Vay L] L]
Trade Transactions/ Giao Dich Thuong Mai L] L]
Treasury Transactions/ Giao dich Ngudn Vén [] ]

1 Choose which is applicable/Chon yéu cau phu hop

2 Choose which is applicable/ Chon yéu ciu phil hop
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Account Statement/ Sao ké tai khoan

Deposit and Remittance/ Tién Giri va Thanh Toan

Loan Transactions/ Giao Dich Vay

Trade Transactions/ Giao Dich Thuong Mai

Treasury Transactions/ Giao Dich Nguén Vén

Account Statement/ Sao ké tai khoan

Deposit and Remittance/ Tién Giri va Thanh Toéan

Loan Transactions/ Giao Dich Vay

Trade Transactions/ Giao Dich Thuong Mai

Treasury Transactions/ Giao Dich Nguén Vén

Account Statement/ Sao ké tai khoan

Deposit and Remittance/ Tién Giri va Thanh Toén

Loan Transactions/ Giao Dich Vay

Trade Transactions/ Giao Dich Thuong Mai

Treasury Transactions/ Giao Dich Nguén Vén

Account Statement/ Sao ké tai khoan

Deposit and Remittance/ Tién Guri va Thanh Todn

Loan Transactions/ Giao Dich Vay

Trade Transactions/ Giao Dich Thuong Mai

Treasury Transactions Giao Dich Ngudn Vén

Account Statement/ Sao ké tai khoan

Deposit and Remittance/ Tién Giri va Thanh Toéan

Loan Transactions/ Giao Dich Vay

Trade Transactions/ Giao Dich Thuong Mai

Treasury Transactions/ Giao Dich Nguén Vén

Account Statement/ Sao ké tai khoan

Deposit and Remittance/ Tién Giri va Thanh Toéan

Loan Transactions/ Giao Dich Vay

Trade Transactions/ Giao Dich Thuong Mai

Treasury Transactions/ Giao Dich Ngudn Vén

Account Statement/ Sao ké tai khoan

Deposit and Remittance/ Tién Giri va Thanh Toéan

Loan Transactions/ Giao Dich Vay

Trade Transactions/ Giao Dich Thuong Mai

Treasury Transactions/ Giao Dich Ngudn Vén

O4diogogoDdodoioooooooDooooD o ogoiugnD oo oo oo o g

O4diogogoDdodoioooooooDooooD o ogoiugnD oo oo oo o g
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Account Statement/ Sao ké tai khoan

Deposit and Remittance/ Tién Giri va Thanh Toan

9 Loan Transactions/ Giao Dich Vay

Trade Transactions/ Giao Dich Thuong Mai

Treasury Transactions/ Giao Dich Nguén Vén

Account Statement/ Sao ké tai khoan

Deposit and Remittance/ Tién Giri va Thanh Toéan

10 Loan Transactions/ Giao Dich Vay

Trade Transactions/ Giao Dich Thuong Mai

0400 |og|bod o)
0400 |og|bod o)

Treasury Transactions/ Giao Dich Nguén Vén

Notes: For the Designated Email Address, it is recommended to provide the Customer’s business email address. If the
Designated Email Address provided is a personal email, the risk of data leakage due to the recipient's resignation,
change of work scope or any relevant event shall be taken into account and accepted by the Customer.

Lueu y: Doi véi Pia Chi The Dién Tir Puroc Chi Dinh, Khach Hang nén cung cdp dia chi thi dién tir doanh nghiép
cua Khach Hang. Néu dia chi thu dién tir dwroc cung cdp la dia chi thu dién tir c& nhan, Khach Hang can can nhdc
va phdi Chcfp nhdn nguy co ro ri dit liéu do nguoi nhdn nghi viéc, thay doi pham vi céng viéc hodc bat ky su kién nao
co lién quan.

Undertakings: The Customer hereby declares that the Customer has read and understood to the contents in this
Application Form and the “General Terms and Conditions for e-Advice Service” (as attached hereto in Appendix 1)
and agreed to comply with and be bound by them (as may be amended or supplemented from time to time by the
Bank). The Customer hereby confirms and acknowledges that the Bank has fully explained about the e-Advice Service
to the Customer and has fully disclosed the relevant risks.

Cam két: Khdach Hang theo day tuyén bé rang Khach Hang da doc va hiéu cac ngi dung trong Pon Péng Ky ndy va
“Cdc Diéu Khodn va Dieu Kién Chung Poi Véi Dich Vu Théng Bdo Pién Tir” (nhw dwoc dinh kém theo ddy tai Phu
Luc 1), va dong y tuan thu va chiu si rang bugc béi cdc quy dinh dé (cé thé dwoc Ngan Hang sira doi hodc bé sung
trong tieng thoi kp). Khdch Hang théng qua ddy xdc nhan va thira nhdn rang Ngdn Hang da gidi thich day dii vé Dich
Vu Théng bdo dién tir cho Khdch Hang va dé thong bdo ddy di c&c rui ro lién quan.

Customer’s Signature (s)

(Must accord with that shown on “Information of Signature Specimen” filed with the Bank)
Char ky cia Khach Hang

(Phai phi hop Vi chiz Ky tai “Théng Tin Mau Chiz Ky~ heu tai Ngan Hang)
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APPENDIX 1/ PHU LUC 1
GENERAL TERMS AND CONDITIONS FOR E-ADVICE SERVICE

CAC PIEU KHOAN VA PIEU KIEN CHUNG POI VOI DICH VU THONG BAO PIEN TU

INTRODUCTION

GIO1 THIEU

@)

)

®)

The General Terms and Conditions for e-Advice Service (“these Terms”) together with the e-Advice
Service Application Form shall establish the entire agreement (the "Agreement”) for using e-Advice
Service between the Customer and Cathay United Bank — Ho Chi Minh City Branch (the “Bank™).
Céac Piéu khodn va Piéu kién Chung Déi Vé6i Dich Vu Théng Bdo Pién Tir nay (“cac Piéu khodn”)
cling Véi Pon Péing Ky sir dung Dich v Théng bdo dién tir cau thanh toan b thoa thugn (“Théa
thud@n”) su dung Dich vu Thong bdo dién tir gicza Khach Hang va Ngan hang Cathay United Bank —
Chi nhanh Thanh phé Hé ChiMinh (“Ngan Hang”).

These Terms apply to the e-Advice Service (as defined below) made available by the Bank to the
Customer, and shall be read together with the relevant standard terms and conditions governing the
Customer’s accounts (including but not limited to “General Terms and Conditions for Current

o wc

Accounts”, “Terms and Conditions on Account Opening and Use” and “Global Terms of Cathay
United Bank”) (as amended, varied or supplemented from time to time (collectively called as
“Standard Terms & Conditions”) which applies to all accounts opened or maintained with the Bank
or any products or services provided by the Bank.

Céac Piéu khoan nay &p dung doi véi Dich vu Théng bdo dién tir do Ngan Hang cung cap cho Khéch
Hang, dwoc doc cung Véi cac diéu khodn va diéu kién chuan c¢6 lién quan diéu chinh ddi véi cac tai
khodn ciia Khach Hang (bao gom nhing khéng gidi han “Céc Picu Khoan va Picu Kién Chung doi
véi Tai Khodn Thanh Todn”, “Piéu Khodn va Diéu Kién vé Ma, Sir Dung Tai Khoan Thanh Todn ” va
“Céic Pieu Khoan Toan Cau cua Nedn Hang Cathay United Bank ) (bao gom tat ca c&c ban sita doi,
bé sung hay diéu chinh trong ting thoi ky) (gei chung la “cac Piéu khodn & Piéu kign chudn”) ap
dung doi Véi tat ca cac tai khodn dwrgc mé hogc duy tritei Ngan Hang hodc bat kp san pham, dich vu
ngan hang nao do Ngan Hang cung cdp.

In the event of any conflict between these Terms and any other agreement (including the Standard
Terms & Conditions), these Terms shall prevail unless the Bank in its sole and absolute discretion
otherwise thinks fit.

Truong hop c6 bat ky mau thudn ndo giira cac Pieu khoan nay va bdt ky théa thugn ndo khac (bao
gom cd cac Dieu khodn & Piéu kién chudn), cac Piéu khodn ndy sé duroc &p dung trir khi theo toan
quyen quyét dinh khac di ciia Ngan Hang ma Ngan Hang xét thay hop Iy.

DEFINITIONS AND INTERPRETATION

DINH NGHIA VA GIA| THICH

)

“e-Advice Service” or “Service” is a service provided by the Bank to the Customer whose Application
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Form (as herein defined) is accepted by the Bank, whereby all documents of designated e-Advice
Type(s) (namely, the e-Advices) from time to time issued by the Bank to the Customer in respect of all
of the Customer’s account(s) shall be encrypted and sent to Designated Email Address(es).

“Dich vu Théong bdo dign tie” hodc “Dich vu” la dich vu do Ngin Hang cung cap cho Khéach Hang
c6 Pon Pang Ky (nhw dwoc dinh nghia ¢ ddy) dwege Ngdn Hang chdp nhan, theo dé tat cd cdc chitng
tir, gidy to ciia (cdc) Loai Théng bdo dién tir dwoc chi dinh (dwoc goi la Théng bdo dién tir ) do Ngdn
Hang phat hanh cho Khdch Hang tiy timg thoi diém doi véi tat ca cdc tai khoan ciia Khach Hang sé
dwoc ma hoa va gui dén (cac) Pia Chi Thu Dién Tu Puoc Chi Dinh.

“e-Advice” means the documents of e-Advice Type(s) which Bank delivers to the Customer under the
e-Advice Service.
“Thong bao dién tir” nghia la cdc tai lieu thuoc (cac) Logi Thong Bao Dién Tir ma Ngdn Hang gui

cho Khach Hang theo Dich vu Thong bao dién tu.

“e-Advice Type” means the kinds of notices, advices, statements, confirmations or other
communication which the Bank may deliver and the Customer may choose to receive under the e-
Advice Service.

“Loai Théng Bdo Pi¢n Tir” nghia la cdc loai théng bdo, gidy bdo cé/bdo ng, sao ké, xdc nhin hodc
théng tin lién lac khdc ma Ngdan Hang c6 thé givi va Khdach Hang c6 thé chon nhdn theo Dich vu Thong

bdo dién tir.

“Designated Email Address” means the email address to which the Customer has designated to
receive e-Advices from time to time.

“Pia Chi Thu Pi¢n Tir Puwoc Chi Pinh” nghia la dia chi thu dién tir ma Khach Hang da chi dinh dé
nhén Théng bdo dién tir tity tirng thoi diém.

“Application Form” means the application form as submitted by the Customer to the Bank requesting
for the e-Advice Service (including the amendment form(s) for such e-Advice Service from time to

time, if any) that is governed by these Terms.

“Pon Ping Ky” nghia la don ding ky do Khach Hang giri t6i Ngdn hang yéu cau Dich vu Théng bdo
dién tir (bao gom ca (cdc) Pon diéu chinh Dich vu Théng bdo dién tir néu trén trong tieng thoi ky, néu

c6) ma dwoc diéu chinh theo cac Piéu khoan nay.

APPLICATION AND AMENDMENT OF E-ADVICE SERVICE

PANG KY VA THAY POl DICH VU THONG BAO PIEN TU
The Customer agrees to receive the e-Advices from the Bank at their Designated Email Address. If the

Customer needs to change its Designated Email Address, it shall immediately notify the Bank in writing or

apply for a change of the Designated Email Address via Global MyB2B.
Khach Hang dong y nhdn Thdng bdo dién tir tir Ngan Hang theo Pja Chi Thir Pién Tir Puoc Chi Pinh.
Néu Khdch Hang c6 nhu cau thay @i Dia Chi Thi Pién Tir Puoc Chi Pinh thi Khach Hang phdi thong
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bdo ngay cho Ngdn Hang bang vin ban hodc ding ky thay déi Pia Chi Thir Pién Tir Puwoc Chi Dinh qua
ngdn hang triec tuyén Global MyB2B.
(1)  The application for adding the “Designated Email Address™ will take effect on the next calendar day
after (i) the Bank completes the setting; and (ii) the Customer has passed the email verification process.
The deletion of the “Designated Email Address” will take effect after the Bank completes the setting.
The Customer shall be held responsible for any damages incurred arising from the failure to notify the
Bank of such change.
DPon dang ky thém “Dia Chi thu dién tir Puoc Chi Dinh” sé co hiéu lyc vao ngay dwong lich tié}) theo
sau khi (i) Ngdn Hang hoan tat cai dat; va (ii) Khach Hang dd hodn tat qud trinh xdc thue thie dién tir.
Viéc xoa “Bia chi thu dién tir dwoc chi dinh” sé co hi¢u lyc sau khi Ngdn hang hoan tat cai dat. Khach
Hang phdi chiu trach nhiém vé moi thiét hai phat sinh do khéng théng bdo cho Ngdn Hang vé nhitng
thay doi do.

(2) Adding or deleting the “e-Advice Type”: The Service will take effect after the Bank receives a written
Application Form for amendments from the Customer and completes the setting. This provision also
applies to applications made by the Customer via Global MyB2B.

Thém hodc xoa “Loai Thong Bao Pién Twe”: Dich vu sé co hi¢u lyc sau khi Ngdan hang nhan duoc don
dang ky yéu cau diéu chinh tiv Khdach hang va hoan tat viéc cai dat. Quy dinh nay ciing dp dung cho
cac Pon Pang Ky do Khach Hang thiee hién thong qua ngdn hang triec tuyén Global MyB2B.

4.  SCOPE OF E-ADVICE SERVICE:

PHAM VI CUA DICH VU E-ADVICE:

(1) The Customer acknowledges and agrees that once Application Form for the e-Advice Service is
accepted by the Bank, no physical copies of documents of the designated e-Advice Type(s) in respect
of the relevant bank account will be issued and sent to the Customer’s correspondence address or by
way of facsimile to the Customer by the Bank unless the Customer applies for discontinuance of the e-
Advice Service and for issuance of physical copy of documents of such e-Advice Type(s). The scope
of the e-Advice Service will be announced on the Bank's website. The Bank will continue to issue
physical copies of documents for relevant banking business that is not included in the scope of the e-
Advice Service.

Khéch Hang thira nhdn va dong Y rang sau khi Pon Pang Ky Dich vu thdng bao dién tir dioc Ngan
Hang chdp nhdn, Ngan Hang sé khéng phdt hanh ciing nhie khéng giri t6i dia chi lién lac ciia Khach
Hang hodc bang phuwong thirc fax cho Khach Hang cé&c ban gidy cua céc ching tir, gidy to ciia (C4c)
Logi Théng Bdo Dién T dd duwoc chi dinh doi véi tai khoan ngan hang lién quan, trir khi Khach Hang
nép don xin ngimng Dich vu Théng bao dién tir va dé nghi Ngan Hang thuc hién phat hanh ban gidy
cua cac ching tir, gidy to thuge (cac) Logi Théng Bao Dién Tir ndy. Pham vi cia Dich v Thong béo
dién tir sé duoc thong bao trén trang web cia Ngan Hang. Ngan Hang sé tiép tuc phat hanh ban gidy
cac tai liéu cho cac san pham dich vu ngan hang lién quan ma khéng c6 trong pham vi thugc Dich vy

Thong bao dién tur.
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In the event of any discrepancy between the content in the e-Advice and the Bank’s internal records,
the Customer agrees that the Bank’s internal records shall prevail unless the Customer proves otherwise
with proper and reasonable documentary evidence.

Trong trieong hop cé sw khdc biét giita ndi dung trong Théng bdo dién tir va ho so leu gisk ndi bg ciia
Ngdn Hang, Khdach Hang dong y rang ho so leu giit ngi bé ciia Ngdn Hang sé diroe wu tién dp dung
triv khi Khach Hang ching minh khéc di bang cach cung cdp bang ching tai liéu phit hop va hop Iy.

5. OTHER PROVISIONS

CAC QUY PINH KHAC
(1) The Customer shall ensure that the Customer will (i) check for and view the e-Advices by logging in

)

®)

the Designated Email Address(es) regularly; and (ii) download and/or or print out the documents for
record if it considers necessary before the same is deleted by the Customer. The Bank is not obliged to
notify the Customer (whether verbal or in writing) about the delivery of the e-Advices to the Designated
Email Address(es).

Khdch Hang dam bao rang Khdach Hang sé (i) kiém tra va xem Théng bdo dién tir bang viéc thirong
xuyén dang nhdp vao Pia Chi Thu Pién Tie Puoc Chi Pinh; va (i) tdi vé va/hodc in ra cdc chimg tir
dé lueu tri khi can thiét trude khi Khach Hang x6a bo chimng tir d6. Ngdn Hdang khong c6 nghia vu théng
bdo cho Khéach Hang (cho dit bang 16i néi hay vin ban) vé viéc di chuyén Thong bdo dién tir dén Dia
Chi Thw Dién Tw Pwoc Chi Pinh.

The Customer acknowledges and understands that email is not a secure and reliable means of receiving
documents. The Customer hereby agrees to accept the risks in connection with the e-Advice Service
(including, but not limited to, failed transmission due to limited size of the email box(es) with the
Designated Email Address(es), delay or failure in connection with transmission system, leakage of the
content of e-Advices during delivery process). Unless due to gross negligence or willful default on the
Bank’s part, the Bank shall not be liable for any loss or damage suffered or sustained by the Customer
directly or indirectly arising out of or in relation to the e-Advice Service.

Khdch Hang thira nhdn va hiéu rang thw dién tir khong phdi la phiong tién nhdn tdi liéu an todn va
ddng tin cdy. Khach Hang theo ddy dong ¥ chdp nhén cdc rii ro lién quan dén Dich vu Thong bdo dién
tir (bao gom nhung khong gidi han & viéc truyén giri khong thanh céng do giGi han han ché cia (cdc)
hép thu dién tir véi (cdc) Pia chi Thw Dién Tir Puoc Chi Dinh, sw chdm tré hodc 16i trong két néi véi
hé thong truyén tdi, ro ri ndi dung cia cac Thong bdo dién tir trong qud trinh chuyén giri). Trir khi do
sw so sudt nghiém trong hodc c¢é y vi pham cia Ngdan Hang, Ngdn Hang sé khong chiu trach nhiém vé
bdt ky ton that hodc thiét hai nao ma Khdach Hdng phdi ganh chiu hodc chiu truc tiép hodc gian tiép

phat sinh tir hodc lién quan dén Dich vu Thong bao dién tir.

The Customer agrees that the Bank may at any time, without obtaining prior consent from the Customer,
adjust, change or terminate the e-Advice Service depending on its information system operation status
and the actual service provided at that time. Unless such adjustment, change or termination is made in

accordance with applicable laws or regulations or orders of competent authority, the Bank shall notify
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the Customer about any adjustment, change or termination before the effective date of such adjustment
or termination of e-Advice Service.

Khdch Hang dong y rang Ngdan Hang c6 thé, vao bdt ky liic nao, ma khéng can cé sie dong y truée ciia
Khach Hang, diéu chinh, thay déi hodc cham diit Dich vu T hong bao dién tr tuy thudc vao trang thai
hoat dong cua hé théng thong tin va dich vu thuc té duoc cung ccfp tai thoi diém ds. Trir khi viéc diéu
chinh, thay déi hodc cham dirt @6 dwoc thuc hién theo phap ludt hodc quy dinh ap dung hodc theo yéu
cau ciia co quan c6 tham quyén, Ngdn Hang sé thong bdo cho Khdch Hang vé bat ky diéu chinh, thay
déi hodc cham dirt ndo trude ngay viéc diéu chinh hodc cham dirt Dich vu T) hong bao dién tir do co

hiéu lyc.

These Terms may be revised from time to time by the Bank. The updated version of these Terms will
be publicly announced at the Bank’s registered address or notified to the Customer by such means of
communication deemed suitable by the Bank.

Cdc Diéu khoan nay cé thé dwoc Ngdn Hang sira doi tiy tirng thoi diém. Ban cdp nhdt cac Piéu khodn
nay sé dwoc cong bé cong khai tai tru s¢ dang ky ciia Negdn Hdang hodc dwoce thong bdo dén Khdch

Hang qua cdc phwong tién lién lac ma Ngan Hang cho la phu hop.

Matters not specified herein shall comply with the Bank’s relevant internal policies from time to time.
Cdc vin dé khéng dwoe néu cu thé tai day sé tudn theo theo quy dinh néi bg c6 lién quan ciia Ngdn

Hang trong tieng thoi ky.

This Application form is made in both English and Vietnamese. If there is any discrepancy between the
two versions, the English version shall prevail.
Pon dding ky ndy dwoc ldp bang cd tiéng Anh va tiéng Viét. Néu cé bat ky suw khdc biét nao giita

hai phién ban, phién ban tiéng Anh sé dwoc wu tién dp dung

For Bank Use Only
Phan danh cho Ngdn Hang

Remarks/Luu y Supervisor/Nguoi kiém tra |Maker/Nguwoi thue hién Signature verifier/Nguoi

xdc minh chir ky
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